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“ GAUTRAIN

FOR PEOPLE ON THE MOVE

www.gautrain.co.za

Welcome to the new
Gautrain website

. Register your Gautrain card

. Reload value to your card or purchase a product
. View your transaction history

. Card expiry

. Plan your trip

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017



ININ Website User Guide

FOR PEOPLE ON THE MOVE

Register your Gautrain card

Register on the site to add your Gautrain card in order to access
features like:

* Reloading value to your card

*  Purchasing a product

*  Check card expiry date

*  View transaction history

*  Block card

*  Manage your profile

e Submit a refund request

Account v

Account

Sign in
Reqgister
Card management

Claim management
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Registration

After Registration, you will be re-directed to the login screen. Please log in with the username
and password you supply here in order to receive your OTP via sms.

Name Name
Sumame Surname 3
Email address Email
Confirm Email address Confirm Email -

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017
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Register your Gautrain card

Sign in and activate your account
*  Once you have registered you will need to sign in and activate your account.
*  You will be prompted for the One Time Pin (OTP) that was sent to
your phone.
*  The OTP will be valid for 5 minutes only.

| Gautrain | For people on the mo x\+
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Sign In

Email address Email address
Password Password
Reqister Forgot password?

Account Activation

After you have entered and confirmed the OTP received via SMS, you will be redirected to the
login screen. Please log in with your username and password as entered during the Registration
process.

oTp oTP

Resend OTP
Problem?

If you encounter any difficulties please contact us via our

Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017
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Register your Gautrain card

Linking your Gautrain card

»  Once your account is activated you will need to link your Gautrain Transit-
and payment cards.

»  Link these by clicking Add new card and completing the form.

»  Set your Home- and Work Address under My profile.

*  You also have an overview of your balance, pending reloads, products,
remaining trips and card expiry date.

@ 1125 W  Account¥

Account Management

My profile My cards X Joe S Urname | joe email@email.com

My transit cards

No cards attached ‘

My payment cards

My transit cards

Add new card

Reload Card
Card Validity End Date: 2021-12-31 Purchase Products | View Travel History
Card balance: R 250.00
Pending Transactions: R 0.00
0 trips left

Add New Card

X Joe 5 Umame | joe email@email.com

Gautrain Card

Card description: Name your card

Enter the first group of First group of digits @
digits of your Gautrain
Card number

Enter the last 4 digits Last 4 digits
of your Gautrain Card
number

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017
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Reload value to your card or purchase
a product

+ Toreload your card, simply add the value and click Add to cart if you would
like to add other products, or Proceed to checkout if you are done.
*  You can also add additional products or block cards.

Reload

4 Joe 5 Urname | joe.email@email.com

Minimum reload value : R25.00

Maimum refoad value : R2950.00

Reload value:

Select your reload amount

R

328 A cart = =

100.00

i
g. |

Purchase Product

& Joe S Urname | joe_email@email.com

Select Product

From Centurion v To Sandton A
Transitcard | 328 0000063 LG c new card
Product Weekly Product v Amount | R 431.00

Add to cart Proceed to checkout

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017
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View your transaction history

+  Have an overview of your travel history — this can also be exported as a
CSV or PDF file
* Log and manage your claims

Launch Editlon A T
Card balance: R1S.00 RERE 201 7-05:L01
To
L Bombels Congession C VAT Reg Mum: S22
& Linit 204, 2nd Floor, The Firs
= Cnr Cradock & Biermann
@ Avenue
Rossbank
2196
Previous - 2314|5858 |7 | Hext
i CEC Parking Payment s = m
2o2 HatfieldPark e -21.00 10.00 m
- & CSC Fare Product = m
8a7 Hatfield -268.00 40.00
chackout m
CSC Fare Product S = m
] Midrand 2 -25.00 GE.00
checkin m
2 CSC Fare Product m
BO5 Midrand -16.00 81.00
chackout m

Submit Claim

By submitting this claim you are requesting us to refund the remaining value on your Gautrain Card info your bank account as detailed below. This card will be blocked and will no longer
be usable after submitting this claim. If you use this card before your claim is processed this claim will be rejected.

Bank * Bank
Bank account number * | Bank account number
Branchcode* | Branch code
Account type * Cheque j

Cancel

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017
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Submit Claim

Transit Card *

Transport Mode *

Description *

Incident Date *

Claim Amount *

Claim Message *

Bank

Bank account number

Branch code

Account type

Cancel

Card expiry

Bus B
Parking Overcharge B

2017-11-08

Insert claim description

Bank
Bank account number
Branch code

Cheque

»  If your card expires on or before 31/12/2017 you will see an Expired Card
refund button.
» If you have no pending transactions or a positive balance you will be able to
submit a Claim.

Account v

© 1300 W

My transit cards

Card Validity End Date: 2021-12-31
Card balance: R 250.00

Pending Transactions: R 0.00

0 frips left

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus

Gautrain | Website User Guide 2017
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Plan your trip

Select your Origin and Destination

Change your transport preferences

View train schedules

View detailed trip instructions, durations and fares — including other forms
of public transport

o00Q

Origin Cnr Jeff Masemola

Destination Centurion Station

Swop origin and destination L3~ Swop your origin and destination

TRAIN LEAVING IN

e+ ey Estimated arrival time ‘

eta 07 Nov 14:38

TRIP COS

Gautrain Departure time ‘

MINUTES

Trip cost

2 LA
1 ‘ﬁ‘ ] Q E | Register on the system

I Link your Gautrain card ‘

Link card

£ (o) = Line Status New to Gautrain?

Copyright ® Gautrain 2017 - N -

Copyright © Gaurain 2017

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017
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Plan your trip

@ Select your Origin and Destination

There are three easy ways you can plan your route

« Click on the Origin or Destination options to expand the Grautrain
Station options available to choose from.

* You can also use your current location to plan your route from. Please
ensure your phone’s GPS location services are switched on.

* Ortype in the address you would like to use, to start planning your trip.

When you opt to use Parking by selecting the tick box, your Trip Cost will be
updated automatically.

_ Menuw

T8 RO 4 TH

0m P ow T

Origin Centurion Station

Swop origin and destination ¥

SELECT ORIGIN

[ - Use parking &

TRIP COST -O- -Q- -Q- Midrand
-O-

eTe 07 Nov 14:38

0| [-O-

Park Pretoria Rhdsfld Rossbank Sandton

SEARCH ORIGIN ADDRESS

or type a location

MY LOCATIONS

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017
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Plan your trip

@ Change your transport preferences
» Select the preferred transport options. Your trip cost will then be updated
automatically.
* You will also have an overview of train schedules.
Please remember to save changes you have made to your trip settings.
© View the train schedules
* View train departure and arrival times of your selected Origin and
Destination options

Menu v

2 GAUTRAIN ™

wom e o4 T

Origin Centurig ‘ﬂﬁ\ . _ Menuv
GAUTRAIN

E Destination Sandton

Origin Swop orig Origin Centurion Station
H ALY ETA
Destinafti T Q 08 Nov 09:5 . .
estination Destination Sandton Station
£ TRIP SETTINGS
Swop origin and destination @
[E) use pubiic transport ETA Trainin
08 Nov 10:17 12 minutes
A Re Yeng
et 07 Nov 14:38 - R
Citiliner
TRIP € City Sightseeing Jhb ORIGIN STATION DESTIMATION STATION COsT
) 09:58 1017 RE3
Gauteng Taxis
) o ) 10:18 1037 RE3
Gautrain Midibus Service 1038 1057 RE3
Greyhound 10:58 A7 RE3

Intercape

Metrorail Gauteng

'@

Settings Scheduld

Rea Vaya
Shosholoza Meyl
Tshwane Bus Services

If you encounter any difficulties please contact us via our
Contact Centre 0800 42887246 or www.gautrain.co.za/contactus Gautrain | Website User Guide 2017



